LIMITED WARRANTY
Limited Warranty
Company Products and Services:
Subject to the terms below, Cantel (UK) Limited (“Cantel”) warrants that products manufactured by Cantel (the
“Products”) will conform to Cantel’s written specifications (where applicable) and will be free from defects in
material and workmanship under normal use and service for the following periods (the “Warranty Period”):
Endoscope reprocessors and associated equipment, storage and drying cabinets, long term
endoscope storage products, transportation carts, and irrigation pumps: fifteen (15) months from date of
shipment from Cantel or one (1) year from the date of installation, whichever occurs first.
Consumables, accessories, and Product service parts, including, but not limited to, endoscope hookups, filters, printers, printer supplies, test strips, accessory bags, reusable surgical products, and service parts
for Products: ninety (90) days from the date of installation or one hundred twenty (120) days from the date of
shipment, whichever occurs first.
Disposable products, including, but not limited to, liner sets and surgical products (other than reusable
surgical products): warranted for single use. The Warranty Period will not in any case exceed the expiration date
on the Product label.
Cantel warrants that services provided by Cantel (“Services”) will be performed with reasonable skill and care.
The warranty period for Services is ninety (90) days from performance of service.
Products Not Manufactured by Cantel:
In relation to any products sold, but not manufactured, by Cantel (“Supplied Products”), Cantel gives to the
customer a warranty for those Supplied Products under the same terms and subject to the same conditions as
the warranty given by the manufacturer of such Supplied Products to Cantel (the “Manufacturer’s Warranty”),
provided that the warranty period in relation to such warranty will be the shorter of (i) the warranty period of the
Manufacturer’s Warranty and (ii) the Warranty Period set out above with respect to the equivalent Products
manufactured by Cantel. CANTEL MAKES NO OTHER WARRANTY OR REPRESENTATION, EXPRESS OR
IMPLIED, WITH RESPECT TO ANY SUPPLIED PRODUCT.
Limitation of Remedy
Cantel’s SOLE LIABILITY under the warranty for Products or Supplied Products will be, at Cantel’s option, to
either repair or replace the defective Product(s) or refund or credit the purchase price (in order to recover under
the Supplied Products warranty, the customer must also comply with the conditions set out in the Manufacturer’s
Warranty). Cantel's SOLE LIABILITY under the warranty for Services will be, at Cantel's option, to either reperform the Services with reasonable skill and care or refund or credit the price paid for such Services. This will
be customer’s exclusive remedy for a breach by Cantel of the above warranties.
In order to recover under the warranty, the customer must notify Cantel of the defect (describing the problem in
reasonable detail) prior to the expiration of the Warranty Period and within ten (10) days of delivery where the
defect is discoverable on a visual inspection and thirty (30) days of discovery of the defect in all other cases.
Upon receiving Cantel’s official “Returned Material Authorization” (“RMA”), the customer must promptly return
the defective Product to Cantel (or the service center indicated on the RMA), freight and insurance prepaid.
Cantel will not be responsible for any damage during shipment.
This Limited Warranty gives the customer of Products and/or Services specific legal rights, and the customer
may also have other rights which vary from jurisdiction to jurisdiction.
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